
                                                                  
 
 
 
 

 
 
CONTACT INFORMATION: For Shuttle/Taxi and Lost & Found information:  Please contact the Platinum 
Transporation dispatcher from your guest room phone at ext. 1063 or directly at (407) 492-8888. 
 
IMPORTANT INFORMATION:  (Please read before boarding)  

• The shuttle buses have GPS tracking systems for accurate departure times.  The shuttle departs promptly 
at scheduled time.  Please be at the bus stop at least 10 minutes prior to departure time.  Due to heavy 
traffic, shuttle may be delayed 15 to 20 minutes.  

• Wheelchair accessible reservations must be made 24 hours in advance.  Motorized scooters and foldable 
wheelchairs are not eligible for wheelchair accessible vehicles.  Please see dispatcher for alternative options.   

• Disney Shuttle transportation is complimentary and carries no cash value.  Neither Platinum 
Transportation nor the Sheraton Safari Hotel & Suites will be held responsible for missed pickups.  
There is no reimbursement for alternative transportation.   

• Prohibited items include smoking, food or drinks on shuttle.  Luggage other than handbags are not allowed 
on the shuttle. 

• Groups of 10 or more must make prior arrangements with dispatcher.   

 
TRANSPORTATION FROM SHERATON SAFARI HOTEL TO DISNEY  

 
TO 

 Disney’s Animal 
Kingdom ® 
Theme Park 

 TO  
Epcot® 

TO 
Disney’s 

Hollywood 
Studios™ 

TO  
Magic Kingdom® 

Park 

TO  
Downtown 

Disney® area 

    (Reservations  
Required) 

8:30AM 8:45AM 8:30AM 8:30AM 12:15PM 
10:40AM 10:15AM 10:40AM 10:15AM 8:15PM 
4:25PM 10:40AM 4:25PM 10:40AM  

 12:00PM  1:35PM  
   4:25PM  
   7:50PM  

     
 
 
ONCE YOU ARE ON DISNEY PROPERTY TAKE ADVANTAGE OF THE DIFFERENT MODES OF 
TRANSPORTATION PROVIDED BY WALT DISNEY WORLD THEMEPARKS 

 
Busing: Most areas of the Walt Disney World property are accessible by bus from other areas within the property; this 
includes Theme Parks, Water Parks, Disney Resorts, and the Downtown Disney® area. Buses travel on routes throughout 
the Disney property and do not provide direct service between all destinations. 
 
Monorail System: Disney’s monorail runs between the Magic Kingdom® Park and the Transportation and Ticket 
Center. A connecting monorail takes guests from the Transportation and Ticket Center to Epcot. 
 
By Boat: The Disney Ferryboats connect Magic Kingdom® Park to the Transportation and Ticket Center.  
 
 
      (See Reverse Side for Return Shuttle Information)                        
 



 
 
CONTACT INFORMATION: For Shuttle/Taxi and Lost & Found information:  Please contact the Platinum 
Transportation dispatcher from your guest room phone at ext. 1063 or directly at (407) 492-8888. 
 
IMPORTANT INFORMATION:  (Please read before boarding)  

• The shuttle buses have GPS tracking systems for accurate departure times.  The shuttle departs promptly 
at scheduled time.  Please be at the bus stop at least 10 minutes prior to departure time.  Due to heavy 
traffic, shuttle may be delayed 15 to 20 minutes.  

• Wheelchair accessible reservations must be made 24 hours in advance.  Motorized scooters and foldable 
wheelchairs are not eligible for wheelchair accessible vehicles.  Please see dispatcher for alternative options.   

• Disney Shuttle transportation is complimentary and carries no cash value.  Neither Platinum 
Transportation nor the Sheraton Safari Hotel & Suites will be held responsible for missed pickups.  
There is no reimbursement for alternative transportation.   

• Prohibited items include smoking, food or drinks on shuttle.  Luggage other than handbags are not allowed 
on the shuttle. 

• Groups of 10 or more must make prior arrangements with dispatcher.   
 

TRANSPORTATION FROM DISNEY TO SHERATON SAFARI HOTEL  
 

FROM Disney’s 
Animal 

Kingdom® Theme 
Park 

 FROM Epcot® FROM Disney’s 
Hollywood 
Studios™ 

FROM  
Magic Kingdom® 

Park 

 FROM Downtown 
Disney® area 

LANE #53 LANE #26 LANE #41 LANE #70 (Reservations  
Required) 

4:50PM  5:20PM 5:00PM 12:45PM 8:30PM 
  7:25PM 7:20PM 5:10PM 10:45PM 
  9:35PM 9:25PM 7:35PM  
   10:45PM  
   Note: ** 11:15PM   
   ** If Magic 

Kingdom® Park 
closes at Midnight 

 

     

 
ONCE YOU ARE ON DISNEY PROPERTY TAKE ADVANTAGE OF THE DIFFERENT MODES OF 
TRANSPORTATION PROVIDED BY WALT DISNEY WORLD THEME PARKS 

 
Busing: Most areas of the Walt Disney World property are accessible by bus from other areas within the property; this 
includes Theme parks, Water Parks, Disney Resorts, and the Downtown Disney area. Buses travel on routes throughout 
the Disney property and do not provide direct service between all destinations. 
 
Monorail System: Disney’s monorail runs between the Magic Kingdom® Park and the Transportation and Ticket 
Center. A connecting monorail takes guest from the Transportation and Ticket Center to Epcot. 
 
By Boat: The Disney Ferryboats connect Magic Kingdom® Park to the Transportation and Ticket Center 
 
 
 
  


